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National Assessment and Accreditation Council (NAAC) 
Student Satisfaction Survey (Session - 2020-2021) 

Under Criterion II of Teaching Learning and Evaluation 

Guidelines for Students :  

NAAC is conducting a Student Satisfaction Survey regarding Teaching Learning and Evaluation, which will help 
to upgrade the quality in higher education. A student will have to respond to all the questions given in the 
following format with her/his sincere effort and thought. Her/his identity will not be revealed. 

A) Name of college: Dr. Ambedkar College of Arts, Commerce & Science, Chandrapur  
B) Name of student: ____________________________________________________________________ 
C) Class: ________________  D) Mobile: __________________  E) Email : ________________________ 

Instructions to fill the questionnaire :  
● All questions must be compulsorily attempted. 
● Each question has five options. 
● The option are numbered 4, 3, 2, 1 and 0 (Option 4 is most positive and option 0 is most negative).  
● Tick the appropriate option for each question.  
● The question no. 21 offers students an opportunity to give their suggestions regarding the Teaching- 

Learning process.  

 
Criterion II Teaching Learning and Evaluation 

Student Satisfaction Survey On Teaching Learning Process 

Attempt the following questions: 

1. What is the average % of the syllabus (of all subjects) covered in the class at the end of session/year?  

  वषाᭅ᭒या / सᮢा᭒या शेवटी एकूण सवᭅ िवषयांचा ᳰकती टᲥे अ᭤यासᮓम पूणᭅ कर᭛यात आला ?  

4) 85 to 100 %          3) 70 to 84 %          2) 55 to 69 %           1) 30 to 54 %          0) Below 30 % 
  

2.  How do the teachers prepare himself to teach in the classes ?  

   f‘k{kd oxkZr d‘kh R©;kjh d:u Äsrkr \ 

4) Thoroughly            3) Satisfactorily       2) Poorly                1) Indifferently        0) didn't teach at all  

3. How do the teachers communicate in the class ? 

िशᭃक वगाᭅत कसा संवाद साधतात ?  

4) Always effective     3) Sometimes effective    2) Just satisfactorily     1) Generally ineffective          
0) Very poor communications  

4. The teacher's approach to teaching can best be described as: 

िशᭃकाची िशकव᭛याची प᭟दत चांगली आह ेह ेकसे वणᭅन करता येईल:  

4) Excellent                 3) Very good          2) Good                   1) Fair                      0) Poor  



5. What is your opinion about the internal evaluation process by the teachers ?  

िशᭃकांची अंतगᭅत म᭨ूयमापन प᭟दती बाबत आपल ेकाय मत आह े?  

4) Always fair            3) Usually fair         2) Sometimes unfair  1) Usually unfair     0) Unfair  

6. Was your performance in assignments discussed with you : 

तुम᭒या कामिगरीची तुम᭒या बरोबर चचाᭅ केली जाते का ?  

4) Every time           3) Usually                2) Occasionally/Sometimes   1) Rarely     0) Never  

7. To what extent does your institute take interest in promoting internship, student exchange, field visit  
opportunities for students :  

आप᭨या सं᭭थेत ᮧिशᭃण, िव᳒ाथᱮ िविनमय, ᳰफ᭨ड ि᭪हजीट म᭟य ेᳰकतपत ᮧो᭜साहन ᳰदल ेजाते ?  
4) Regularly            3) Often                   2) Sometimes                        1) Rarely       0) Never    

8. How does your institute facilitate the teaching and mentoring process in cognitive, social and 
    emotional growth ?  

आप᭨या सं᭭थेम᭟य ेिशᭃक, िशᭃणा᭒या बाबतीत सामािजक व भावना᭜मक िवकास कसा साधतात ?  
4) Significantly         3) Very well            2) Moderately                1) Marginally        0) Not at all  
 

9. Do you agree that your institute provides multiple opportunities to learn and grow ?  

     आपली सं᭭था िव᳒ाथाᲈना िशᭃणा᭒या िविवध संधी उपल᭣ध कᱧन देत ेयाची तु᭥ही ᳰकतपत सहमत आहात ?  
4) Strongly agree      3) Agree              2) Neutral             1) Disagree           0) Strongly disagree 
  

10. How do the teachers inform you about your expected competencies, course outcomes and 
      programme outcomes ?  

     िशᭃकांनी मुलांची आवड ᭜यां᭒या िवशेष दᭃतेनुसार पाᲹᮓम व कायᭅᮓमां᭒या पᳯरणामांिवषयी कसे सुिचत केल ेआह?े  
     4) Every time             3) Usually            2) Occasionally/Sometimes          1) Rarely              0) Never 
  

11. How does your mentor take a necessary follow-up with an assigned task to you ?  

आपल ेिशᭃक ᳰदल᭨ेया कामाचा आढावा कसा घेतात ?  

4) Every time       3) Usually      2) Occasionally/Sometimes     1) Rarely      0) I don't have a mentor  
 

12. How do your teachers illustrate the concepts through examples are samples and applications ? 

      आपल ेिशᭃक उदाहरण आिण उपाययोजना᭒या मा᭟यमातून सं᭄ा कशा ᭭प᳥ करतात ?  

      4) Every time          3) Usually          2) Occasionally/Sometimes           1) Rarely          0) Never  
 
13. How do teachers identify your strengths and encourage you with providing right level of challenges 

      तुमची ᭃमता ओळखून तु᭥हाला मात करायला कसे िशकवतात ?  
      4) Fully                   3) Reasonably               2) Partially              1) Slightly              0) Unable  
 
14. How do your teachers help you to overcome your weaknesses ?  

 िशᭃक तु᭥हाला तुम᭒या कमजोरीवर मात कर᭛यासाठी कशी मदत करतात ?  
4) Every time            3) Usually           2) Occasionally/Sometimes           1) Rarely         0) Never  
 

 
 
15. How far do you agree that the institution makes effort to engage students in the monitoring, review 
      and continuous quality improvement of the Teaching-Learning process ?  



      अ᭟ययन-अ᭟यापन प᭟दती वᳰृदगंत हो᭛यासाठी सं᭭था िशᭃकांमाफᭅ त िव᳒ा᭝याᲈना ᳞᭭त (कामात मᲨ)  

      कर᭛यासाठी ᮧय᳀ करतात या मताशी तु᭥ही ᳰकतपत सहमत आहात?  
4) Strongly agree             3) Agree           2) Neutral            1) Disagree            0) Strongly disagree 
  

16. How do the institute/teachers use student centric methods such as experiential learning, 
      participative learning and problem solving methodologies for enhancing learning experiences ? 

      सं᭭था/िशᭃक िव᳒ाथᱮ कᱶ ᳰᮤत प᭟दतीचा जसे ᮧायोिगक िशᭃण, सहभाग िशᭃण व सम᭭या सोडवणूक प᭟दतीचा  
      िव᳒ा᭝याᭅचा शैᭃिणक अनभुव वाढव᭛यासाठी कसा ᮧय᳀ करत े?  
     4) To a great extent             3) Moderate            2) Somewhat         1) Very little        0) Not at all  

 
17. Do you agree that teachers encourage you to participate in extracurricular activities ? 

िशᭃक तु᭥हाला अ᭤यासा᳞ितᳯरᲦ इतर उपᮓमाम᭟य ेभाग घे᭛यास ᮧो᭜सािहत करतात या मताशी तु᭥ही ᳰकतपत  

 सहमत आहात ?  
4) Strongly agree              3) Agree            2) Neutral           1) Disagree            0) Strongly disagree 
  

18. What efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability  
skills to make you ready for the world of work ?  

सं᭭था/िशᭃक तु᭥हाला रोजगार ᮧा᳙ीसाठी ᳞वहार कुशलता, जीवन कौश᭨य व रोजगार यो᭏यता कौश᭨य े 

समज᭛यासाठी कसे ᮧय᳀ करतात ?  

4) To a great extent          3) Moderate          2) Somewhat          1) Very little            0) Not at all 
   

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia etc. while teaching ?  

ᳰकती टᲥे िशᭃक िशकवताना LCD ᮧोजे᭍टर, Multi-media िमिडया यांचा  वापर करतात ?  
4) Above 90 %         3) 70 to 89 %            2) 50 to 69 %            1) 30 to 49 %             0) Below 29 %  
 

20. Do you agree that the overall quality of teaching-learning process in your institute is very good ? 

आप᭨या सं᭭थेम᭟य ेअ᭟यन-अ᭟यापन प᭟दती चांगली आह ेया मताशी तु᭥ही ᳰकतपत सहमत आहात ?  
4) Strongly agree       3) Neutral               2) Agree               1) Disagree           0) Strongly disagree 
  

21. Give three observation/suggestions to improve the overall teaching learning experience in your institution.  

आप᭨या सं᭭थे᭒या अ᭟ययन/अ᭟यापक अनुभवािवषयी ३ िवचार/सुचना नमूद करा. 
 Write down point wise manner like a), b) and c). 
a) 
 
b) 
 
c) 
 
 
                                                                                                                           Signature of Student  


